Raleigh’s Rooming Business Ordinance

Short-Term Residential Occupancies
It is deemed necessary in order to promote good order and safety of the City and its residents that owners of rooming businesses be licensed. A system of licensing will:
a) Reduce the likelihood that these residential housing accommodations will become public nuisances in violation of G. S. 19O1(b)
b) Promote responsible management of these housing accommodations.
c) Assist in providing a safe habitat for residents and neighbors of these facilities
d) Safeguard property values.
LICENSE REQUIRED
A "rooming house" is defined as a house, dwelling, building, or structure, which was constructed originally as a single-family dwelling and now contains a type of equivalent dwelling unit as defined in Part 10, Chapter 2 consisting of a room or rooms without cooking facilities or private baths that are rented to the general pubic as a whole.
Every rooming house operator engaged in the business of renting any room or equivalent dwelling unit to another person for accommodation shall first apply for and procure from the City Revenue Collector a City license for the privilege of transacting or engaging in such business within the City.
The tax shall be two hundred fifty dollars ($250.00) per business location. Such license shall be due and payable in the same manner as prescribed for other privilege licenses issued by the City pursuant this Code.
b) Exemptions
No license shall be required for the following:
(I) The owner actually maintains and occupies one of the living quarters in his residence and there are no more than four (4) living quarters on the premises.
(2) The business is paying the State sales tax imposed under (I S. 105-164.4(a)(3).
c) Every application for the privilege license prescribed herein shall be upon a form approved by the City Manager and shall be filed with the City Revenue Collector. Every application shall be made under oath and shall contain sufficient information to enable the City to determine that the standards of §12-2157 are being met.
d) For purposes of this article, it is immaterial whether payments are called rent, finance charge, or any other name, and it is immaterial whether the occupants are limited to any particular room in the living quarter.
Standards
a) A resident manager shall reside on the licensed premises. The residential manager shall be able to be at the rooming house within thirty (30) minutes after being summoned by the Raleigh Police Department. A telephone shall be located in the resident manager’s living quarters. The resident manager or the licensee shall at least once during the license period attend one of the quarterly classes conducted by the City for residential management.
b) The licensee shall post a copy of this license in the resident manager’s living quarter at a location visible from the entrance way of the living quarter.
c) All sleeping quarters shall be served by working heating facilities and a bed with a mattress.
d) The licensee shall meet each prospective tenant to determine that such tenant does not intend to use the living quarters for illegal activities.
e) The licensee shall commence eviction proceedings against any tenant who engages in unlawful activity in or on the leased premises.
f) The business location is not in violation of any applicable zoning, minimum housing code, and fire prevention code regulation.
g) An up-to-date floor plan and current list of occupants shall be maintained by the resident manager. This floor plan shall be posted in a conspicuous location.
Compliance with Provisions
All persons required by the article to have a license that are operating a business shall have thirty (30) days from the application of this article to file for any required license. The Inspection Department shall inspect each rooming business annually to determine compliance.
Enforcement
Enforcement may be by any one (1) or a combination of the following methods, and the institution of an action under any of these methods shall not relieve any party from any other criminal or civil proceeding prescribed for violation of this article.
a) Civil penalties.
(1) Any person who shall operate a business without first applying for and obtaining the license required in §12-2156 shall be subject to civil penalty of one thousand dollars ($1,000.00), and each continuing day of noncompliance, following notice thereof shall result in the assessment of an additional civil penalty of five hundred dollars ($500.00) per day.
(2) Any licensee who after receiving written notice by the City violates § 12-2157 shall be subject to a civil penalty of five hundred dollars ($500.00). Thereafter, each and every subsequent single violation occurring on the same business location, within the same two-year period shall be assessed a civil penalty of one thousand ($1,000.00) dollars.
b) Equitable remedies, including injunctions.
As authorized by the City Council, the City may apply for any appropriate equitable remedy to enforce the provisions of this article, including mandatory or prohibitory injunctions commanding the party to correct the unlawful condition or cease the unlawful use of the business.
c) Criminal offense.
A violation of this article shall constitute a misdemeanor offense as provided by G. S. 14-4, and the maximum fine or term of imprisonment or both as authorized by law is hereby imposed.
d) Revocation of license.
Following a written recommendation of’ the City Manager which describes the nature of any violation, the City Council  may revoke a license issued pursuant to §12-5 156 if it determines that the licensee has violated any provision of this article and other means of enforcement have failed to deter the licensee from operating in violation of this article.
